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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claim 9 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. 

3. Claim 9 recites the limitation "later steps" in line 22 of page 1 1 . There is insufficient 
antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC §101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

5. Claims 1-34 and 42-43 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. The claims must be tangibly embodied. 

Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
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international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

7. Claims 1, 3-4, 7, 9-16, 35-36 and 38-45 are rejected under 35 U.S.C 102(e) as being 
anticipated by U.S. Patent Number 6,704,1 18 to Hull et al. 

8. As to claim 1, Hull teaches a method for managing email content, comprising the steps 
of: electronically monitoring network email for email content (col. 8, lines 27-63); automatically 
extracting the content (col. 8, lines 27-63); and loading the content to a graphics database 
accessible from the network (col. 9, lines 30-55). 

9. As to claim 3, Hull teaches the method of claim 1, the step of automatically extracting the 
content comprising extracting electronic documents from the email (col. 8, lines 27-63). 

10. As to claim 4, Hull teaches the method of claim 1, the step of automatically extracting the 
content comprising extracting parsed text from the email (col. 9, lines 30-55). 

11. As to claim 7, Hull teaches the step of electronically monitoring comprising periodically 
polling one or more email inboxes for new messages (col. 8, lines 27-63). 

12. As to claim 9, Hull teaches claim 1, further comprising the step of automatically 
determining an organization associated with the email (col. 8, lines 27-63 and col. 9, lines 30- 
55). 

13. As to claim 10, Hull teaches the method of claim 9, the step of automatically determining 
an organization comprising automatically comparing the organization with an authorization list 
(col. 8, lines 51-59, the configuration file). 

14. As to claim 11, Hull teaches claim 10, further comprising forwarding the email to an 
electronic file for error handling in the event that the organization is not within the authorization 
list (col. 8, lines 27-63 and col. 9, lines 30-55). 
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15. As to claim 12, Hull teaches the step of automatically determining an organization 
comprising the step of interrogating a from- field of the email (col. 8, lines 27-63 and col. 9, lines 
30-55). 

16. As to claim 13, Hull teaches the method of claim 1 , further comprising the step of 
automatically scanning the email for illegal text strings defined in a predetermined electronic file 
(col. 8, lines 27-63 and col. 9, lines 30-55). 

17. As to claim 14, Hull teaches the method of claim 13, further comprising moving the 
message with one or more illegal text strings to an electronic file for error handling (col. 8, lines 
27-63 and col. 9, lines 30-55). 

18. As to claim 1 5, Hull teaches the method of claim 1 , the step of automatically extracting 
the content comprising the step of converting the email, without enclosures, to a graphics image 
(col. 8, lines 27-63 and col. 9, lines 30-55). 

19. As to claim 16, Hull teaches the method of claim 1 5, the step of converting the email to a 
graphics image comprising converting the email to a TIFF image (col. 8, lines 27-63 and col. 9, 
lines 30-55). 

20. As to claim 42, Hull teaches an email system of the type that processes email for a 
network, the improvement comprising application software configured with the network for 
converting email content to graphic images and for storing the graphic images into a graphics 
database accessible from the network (col. 8, lines 27-63 and col. 9, lines 30-55). 

21 . As to claim 43, Hull teaches an email system of claim 42, the further improvement 
wherein the database automatically responds to the storing of graphic images to trigger 
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subsequent workflow processes linked with the content (col. 8, lines 27-63 and col. 9, lines 30- 
55). 

22. As to claims 35-36, 38-41, and 44-45, they feature limitations found in the claims 
rejected above and are thus rejected for the same reasons. 

Claim Rejections - 35 USC § 103 

23. The following is a quotation of 35 U.S. C 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

24. Claims 5, 8, 37, and 46 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent Number 6,704,1 18 to Hull et al.. 

25. As to claim 5, Hull teaches a method of claim 1 including the step of loading the content 
into a graphics database however Hull does not teach loading into a FileNet repository. 

Official notice is taken that FileNet is was a well known type of graphics database. 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with a 
FileNet repository because FileNet repositories were well known types of graphics databases. 

26. As to claim 8, Hull teaches a method of claim 7, including the step of periodically polling 
however Hull does not teach polling the email inboxes at about every ten seconds. 

Official notice is taken that polling a mailbox at an arbitrary interval, including 10 
seconds, was well known at time of the applicant's invention. 
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It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with a 
polling at a random interval because any email system must have some interval to poll for 
checking for new mail messages. 

27. As to claim 37, it is rejected for the same reasons as claim 5. 

28. As to claim 46, Hull teaches the process of claim 45; however Hull does not teach it for 
an insurance claim. 

Official notice is taken that it was obvious at the time of the invention to use a computer 
network to process an insurance claim. 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with the 
processing of an insurance claim because the insurance industry has used computer networks for 
decades. 

29. Claims 2, 6, and 17-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent Number 6,704,1 18 to Hull et al. in view of U.S. Patent Number 6,678,705 to 
Berchtold et al.. 

30. As to claim 2, Hull teaches the method of claim 1 including the step of automatically 
extracting the content however Hull does not explicitly teach extracting graphic image 
attachments from the email. 

Berchtold teaches a method of extracting attachments from the email (col. 3, lines 9-38). 
It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with 
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Berchtold regarding extracting attachments from the email because attachments allow all sorts of 
information to be archived (Berchtold, col. 1 5 lines 19-35). 

31. As to claim 6, Hull teaches the method of claim 1, however Hull does not explicitly teach 
associating the content with business tasks to facilitate automated workflow processes. 

Berchtold teaches associating the content with business tasks to facilitate automated 
workflow processes (col: 4, lines 9-30). 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with 

o 

Berchtold regarding associating content with tasks because such tasks make retrieval of the 
archived material more efficient (Berchtold, col. 4, lines 9-30). 

32. As to claim 17, Hull teaches the method of claim 1, however Hull does not explicitly 
teach automatically extracting the content comprising the step of interpreting enclosures of the 
email. 

Berchtold teaches automatically extracting the content comprising the step of interpreting 
enclosures of the email (col. 3, lines 9-38). 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with 
Berchtold regarding extracting enclosures from the email because attachments allow all sorts of 
information to be archived (Berchtold, col. 1, lines 19-35). 

33. As to claim 18, Hull teaches the step of converting the enclosures to one or more graphic 
images (col. 8, lines 27-63 and col. 9, lines 30-55). 
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34. As to claim 19, Hull teaches converting multiple graphic images to a single page graphic 
image (col. 8, lines 27-63 and col. 9, lines 30-55). 

35. As to claim 20, Hull teaches converting multiple graphic images to a single page graphic 
image comprising converting to a TIFF image (col. 8, lines 27-63 and col. 9, lines 30-55). 

36. As to claim 21, Hull teaches converting each non-graphic image enclosures of the email 
to one or more graphic images (col. 8, lines 27-63 and col. 9, lines 30-55). 

37. As to claim 22, Hull teaches converting multiple graphic images to a single page graphic 
image (col. 8, lines 27-63 and col. 9, lines 30-55). 

38. As to claim 23, Hull teaches converting each of the non-graphic image enclosure 
comprising converting the non-graphic image enclosure to one or more TIFF images (col. 8, 
lines 27-63 and col. 9, lines 30-55). 

39. As to claim 24, Hull teaches converting to one or more TIFF images comprising 
converting multiple page TIFF images to a single page TIFF image (col. 8, lines 27-63 and col. 
9, lines 30-55). 

40. As to claim 25, Hull teaches the non-graphic image enclosures comprising one or more of 
spreadsheets, documents, rich text flies, and postscript files (col. 8, lines 27-63 and col. 9, lines 
30-55). 

41 . As to claim 26, Hull teaches converting .pdf files to one or more graphic images (col. 7, 
lines 17-30). 

42. As to claim 27, Hull teaches converting the one or more graphic images to a single page 
TIFF image (col. 8, lines 27-63 and col. 9, lines 30-55). 

43. As to claim 28, Hull teaches converting graphic images to one or more TIFF images. 
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44. As to claim 29, Hull teaches converting multi-page TIFF images to a single page TIFF 
image (col. 8, lines 27-63 and col. 9, lines 30-55). 

45. As to claim 30, Hull teaches the graphic images comprising one or more of .pdf and jpg 
files (col. 8, lines 27-63 and col. 9, lines 30-55). 

46. As to claim 31, Hull teaches converting each .wpd file to a .doc file (col. 8, lines 27-63 
and col. 9, lines 30-55). 

47. As to claim 32, Hull teaches converting each .doc file to one or more graphic images (col. 
8, lines 27-63 and col. 9, lines 30-55). 

48. As to claim 33, Hull teaches converting the images to a single page TIFF image (col. 8, 
lines 27-63 and col. 9, lines 30-55). 

49. As to claim 34, Hull teaches the method of claim 1 , however Hull does not explicitly 
teach automatically formulating a overview file summarizing the content stored in the graphics 
database. 

Berchtold teaches automatically formulating a overview file summarizing the content 
stored in the graphics database (col. 4, lines 9-30). 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Hull regarding the archiving of email with 
Berchtold regarding associating content with a summary because such a summary makes 
retrieval of the archived material more efficient (Berchtold, col. 4, lines 9-30). 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Douglas B. Blair whose telephone number is 571-272-3893. The 
examiner can normally be reached on 8:30am-5pm Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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